Client Bill of Rights

As a Homemaker Program Service
Client, you have the right to:

» Receive services without
discrimination as to race, color,
disability, sex, sexual orientation,
or national origin

 Receive a full explanation in
understandable terms about the
service you receive

« Know the name of the agency
providing the service and how the
agency can be contacted

« Expect considerate and respectful
treatment from all staff and expect all
staff entering your home to treat your
premises and property with due care

o Know the names and duties of the
service provider staff who have
contact with you

e Privacy: all communications and
records about you and services
provided to you are confidential,
unless you sign a release of
information

« A full explanation about the content
and purpose before you are asked to
sign any forms

« Participate in decisions

For more information on services or to
discuss your needs and the costs, please
contact the Yellow Springs Senior Center.

Teresa Bondurant
Homemaker & Outreach Manager
937-767-5751 x107
tbondurant@ysseniors.org

Support for this program is received from the
Greene County Council of Aging and
Partners in Care.
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The Yellow Springs Senior Center
Homemaker Program is designed to
enable a consumer to achieve and
maintain a clean, safe, and healthy
environment.

Homemaker services include but are
not limited to, routine household
activities such as:

» Simple meal preparations, grocery
purchase planning/shopping, and
other errands

e Laundry including folding, ironing,
and putting away laundry

» House cleaning including, but
not limited to, dusting furniture,
sweeping, vacuuming, and mopping
floors

» Kitchen care including dishes,
appliances, and counters

o Bathroom care including emptying
and cleaning bedside commodes

» Bedroom care including changing
bed linens

o General household care including
washing inside windows within
reach from the floor and removing
trash

» Simple sweeping of front walkway
to maintain a safe entrance

Services Available

Please check as many items as needed to let
us know how we can help you maintain
comfort and ease in your home:

Make bed

Laundry

Clean bathroom

Dusting

Vacuuming

Clean kitchen

Wash, dry, and put away dishes
Empty trash

Clear front entrance

Check refrigerator for outdated food
Clean refrigerator

Prepare light meals as necessary
Purchase food as needed

Pick up prescriptions

Run errands
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Companionship

Yellow Springs Senior Center
General Information

Mission

The mission of the Yellow Springs Senior
Center is to enhance the dignity and quality
of life of seniors in Yellow Springs and

Miami Township and to foster interaction
among them and with the community.

You can play an important part in fulfilling the
missions of the Senior Center.

The Yellow Springs Senior Center welcom.
new members to participate in Center events
and activities, to become clients of Center
services, and to volunteer and provide
leadership and assistance to others.

Other services available:
» Transportation
 Support Services

o Activities



