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Abstract

Introduction
The Yellow Springs Senior Center (YSSC) offers a variety of services, programs, and activities
to the senior residents in Yellow Springs, as well as to those in the surrounding area. Like in any
public service organization or business, it is important for the service provider to be aware of and
attentive to customer's needs, interests, and satisfaction with the services provided. As seniors are
essentially the customers of the YSSC, this study aimed to gauge how satisfied the participants
of the YSSC are with the center. Specifically this study aimed to address the following questions:
1) To what extent are the senior residents of Yellow Springs satisfied with the services,
programs, and activities offered by the YSSC?
2) In what ways could the YSSC improve its service to the senior residents of Yellow
Springs and the surrounding community?

Review of Literature
Though the National Council on Aging stresses the need for more senior center research,
relatively little literature could be found concerning this topic. Studies that were found focused
on the general benefits of seniors utilizing senior centers, evaluating many senior centers within
a given area. Seemingly very few studies have addressed and evaluated individual senior centers'
performances. This was also confirmed by the executive director of the Green County Council on
Aging; very few, senior centers in Green County, Ohio, have conducted studies of this sort.

Research Design
This study contains both quantitative and qualitative methods of research. The instrumentation
utilized for collecting data was a survey questionnaire, designed by the researcher, which
included quantitative, Likert scale, and qualitative, open-ended, questions. The survey was
mailed to the 884 addresses on the YSSC's current mailing list, as well as distributed to visitors
at the center. Respondents were given two weeks to complete and return surveys.

Data Analysis and Conclusion
From the returned surveys, the quantitative data was recorded and compiled in a Raw Data Table,
using a program similar to Microsoft Excel. From the raw data, tables and graphs were created
for presentation and analysis of the data. The qualitative data was recorded in a Data Reduction
Table, which allowed for ease in identifying trends and patterns in the data; this data was
presented in narrative form. The resulting data from this study showed that the seniors who
utilize and participate in the services, programs, and activities of the YSSC are overall very
satisfied with them. Very few respondents expressed dissatisfaction with the center. Respondents'
suggestions for improvement of the YSSC were quite varied, but showed trends concerning the
topics of the center's location and facility; the desire for new activities, programs, and
support/discussion groups; and the purpose/focus of the center, specifically, whether to become a
community center or stay a senior-focused senior center. In addition to these suggestions for
improvement, many respondents included positive and encouraging comments concerning the
current performance of the YSSC.
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I[. INTRODUCTION
Overview
This study was conducted with the intent of providing the Yellow Springs Senior Center (YSSC)
with current data 0011061‘11iﬁg the needs and desires of the residents of Yellow Springs so that the
YSSC can strive to better know and meet the needs of the surrounding community.
YSSC currently offers the following services and programs, as listed on their web site
(http://www.seniorcitizenscenter.org/YSSC_What.htm):
* Health programs which “promote the physical and emotional well-being of seniors
through health screenings, professional counseling, fitness classes and other programs”
* Transportation provided by staff and volunteers for seniors in need of transportation
assistance, using the two vehicles owned by the YSSC for this purpose
* Homemaker and home assistance programs which help “people take care of themselves
in their own homes”

¢ Meals provided to seniors at the YSSC twice a week

*  Volunteer opportunities which include service within the YSSC and referral to local
organizations in need of volunteers

* Information and referral which involves assistance to “individual visitors and callers with
their questions and concerns, including insurance support programs and computer
instruction”

* Social programs which include “group activities and special events such as potlucks, card

games, crafts and quilting groups”



In providing these services and programs, the YSSC aims to be achieving the following

objectives, as listed on their web site (http://www.seniorcitizenscenter.org/YSSC_Why.htm):
*  “Enabling seniors to remain in their own homes as long as possible”
*  “Enhancing the dignity, independence and quality of life for seniors”
*  “Fostering interaction among seniors and between seniors and the community”

*  “Recruiting and promoting services of volunteers both from the membership of Yellow

Springs Senior Citizens, Inc. and from the larger community”

Purpose of the Study

The purpose of this study was to evaluate the YSSC's current services and programs and to
assess the satisfaction of YSSC participants. The method of conducting this study also served as
a means of advertising the YSSC and of spreading awareness of the YSSC services and
programs. As a hoped-for result, the YSSC will be able to better meet the needs of the
surrounding community by providing services, programs, and activities that reflect the
preferences of the seniors residents of Yellow Springs. Thus this research study aimed to address
the following questions:

¢ To what extent are the senior residents of Yellow Springs satisfied with the services,

programs, and activities offered by the YSSC?
* In what ways could the YSSC improve its service to the senior residents of Yellow

Springs and the surrounding community?



Selection of the Sample and Demographic Data
The sample group consisted of people currently on the YSSC mailing list, as well as senior
residents of Yellow Springs that frequent the YSSC who are not on the mailing list, who agree to

voluntarily participate in completing the survey utilized in this study.

Significance of the Study
The most recent available comprehensive survey and assessment of this sort was conducted by
an Antioch University McGregor student in 1998. A lot has changed in American culture and in
Yellow Springs’ community in ten years. YSSC hopes to stay up to date by making changes in
their services that reflect the changes in the community and by being mindful and sensitive to the
consequential changes in the lives and needs of the seniors in the community. Participant
involvement via feedback, obtained through regularly administered and relevant community
needs assessment and senior center performance evaluation studies, would greatly assist the

YSSC in devising and enacting changes in their services to better suit the seniors that it serves.

Assumptions of the Study
The researcher assumed that those who chose to participate in this study were able to

comprehend the administered survey and were honest, thorough, and accurate in their responses.

Limitations of the Study
This study was limited by the sample group selected; there are likely senior citizens in Yellow
Springs and the surrounding community who do not receive YSSC mailings or frequent the

YSSC, whose input would be valuable to this study.



Definition of Terms
Greene County Council on Aging (GCCOA): “A not-for-profit county-wide organization
which promotes independence and quality of life for Greene County senior citizens and
caregivers” and which provides, among many other services and programs, service grants to area
senior centers and other service providers (http://www.gccoa.org).
Seniors, senior citizens: Adults aged 65+ or generally around or beyond the age of retirement.
Yellow Springs and the surrounding community: Specifically, Yellow Springs and the Miami
Township in Greene County, OH.
YSSC: The Yellow Springs Senior Center, located in downtown Yellow Springs, OH, at 227

Xenia Avenue.

Organization of the Study
Throughout the course of this study, the researcher aimed to work in close conjunction with the
available staff and volunteers of the YSSC to ensure that the study, particularly the administered
survey, kept in accordance with their preferences and aims to gather information pertinent to the
uses of the YSSC.
The remainder of this study includes a review of literature that relates closely to the topic of the
study; an examination of the methodology and design chosen to conduct the research for the
study; production and administration of the apparatus used to gather information and data;
presentation and analysis of the gathered data; and a summary consisting of discussion and

implications of the findings and recommendations for further study in this area.



II. REVIEW OF LITERATURE

Introduction

The National Institute of Senior Centers (NISC) defines a senior center as “A place where
‘older adults come together for services and activities that reflect their experience and skills,
respond to their diverse needs and interests, enhance their dignity, support their independence,
and encourage their involvement in and with the center and the community™ (as cited in FDEA,
2008, p. 39). Though this is how the NISC defines senior centers, to many centers it stands as a
standard to live up to, and at this point in time, living up to this standard is more challenging than
it may have been in the past. According to the Administration on Aging's AGing Integrated
Database, as of 2008, 38.9 million adults aged 65 and older reside in the United States, which is
in increase of 4.5 million (13%) since 1998. This large population of older adults consists highly
of those in the baby boomer generation, and so the baby boomers are now contributing to a
senior citizen boom. This population is the new clientele of senior centers, but if senior centers
do not become more aware of how to serve this new generation of seniors, these older adults may
take their business elsewhere. Thus, senior center related research is essential not only to help
serve and support incoming seniors, but also to assist in gaining support from funders so that

centers have the means to develop and grow to stay relevant.

Review of Literature
Senior center related research is highly relevant at this point in time, and organizations
and agencies which serve older adults are quickly becoming aware of its necessity to their work.
The National Council on Aging (NCOA) article, ““Senior Center’ Research: Is the phrase an

oxymoron?”, addresses the increasing significance of collecting more data on this topic. The



article states that “Older adults today have greater choices and options for recreation,
socialization and age-related services than ever before. If senior centers are to compete for
greater attention and patronage in this new environment, we need to establish conclusively who
we are and what we do” by way of utilizing and gathering reliable data and information obtained
through organized research efforts. According to this article, senior center attendancé rates are
dropping and there is “decreasing public support for senior centers from federal, state, and
municipal sources of funding.” However, research and concrete data could help begin to remedy
these obstacles since “Funding in the not-for-profit world is now intrinsically linked to the ability
of agencies and organizations to demonstrate the impact of their services on the consumers of
these services.” The author of this article, a former senior center director and a current
researcher, is confident that research pertaining to senior centers will have a positive impact not
only on the centers themselves, but also, consequently, on the broader community as well. The
author states, “Reading, assessing and incorporating research into our daily operations is
essential and critical to our continued growth and enrichment.” Thus current and relevant
research can help enact change in senior centers that aim for continual growth and development.
The Fall 2010 issue of “Innovations,” a quarterly publication by the NCOA, also echos
and stresses these sentiments concerning senior center research. In the article “Senior Centers:
Evolving to Thrive,” J. Firman, president and CEO of NCOA, states that “All successful o
organizations, including nonprofits, must change in order to meet the needs of their clients and !
respond to new conditions, opportunities, and challenges in the environment. In a word, they |
must evolve in order to remain relevant and to thrive. Senior Centers are no exceptions” (p. 1).
The needs of the senior center clients of this generation are different than the needs of earlier

generations. The younger seniors, those now entering the “senior citizen” age range, are from the
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Baby Boomer generation, and having grown up in a different time and being generally more
highly educated than previous generations, they have very different needs and preferences than
many of the older seniors. So senior centers must realize that by not changing and evolving, they
may end up alienating the next generation of senior participants, and, consequently, such
reluctant or negligent senior centers may cease to function.

Recognizing the relevance and importance of current research to senior centers facing the
challenges of a changing culture and population, the Florida Department of Elder Affairs
(FDEA) has developed the “Senior Center Evaluation Toolkit” to assist senior centers in
measuring the effectiveness of their service delivery by conducting research studies tailored to
each individual senior center. The toolkit states that senior centers may consider evaluating their
programs and services in order to:

» Assess programs for efficiency, effectiveness, and customer satisfaction

* Measure changes and impacts on recipients

* Identify promising practices

* Identify trends and popular activities

* Identify areas that need improvement

* Make changes to strengthen and improve activities

¢ Compare performance over time and implement a system of continuous improvement
* Document accomplishments and success

* Increase accountability to funding sources

» Justify budget and grant requests

» Establish credibility within the community



In order to thoroughly guide each senior center through the evaluation and research process, the
toolkit contains:

* A general discussion on why and how to do an evaluation

* A survey module you can use to measure program outcomes and benefits

* A survey module you can use to obtain demographic and participation information

 Additional survey modules you can select from to meet your evaluation goals

 An Excel file with worksheets to help you record and analyze survey responses

* Information and materials for learning more about program evaluations

The development of the FDEA‘s “Senior Center Evaluation Toolkit” resulted from a

previously-conducted study, “Senior Center Participants Speak Up: Results of the 2005 Seni0£
Center Participation Survey,” by the FDEA and the Florida Association of Senior Centers. This
study functioned as a part of the U. S. Administration of Aging’s Performance Outcome
Measures Project (POMP). The study utilized both quantitative and qualitative methods to
determine what benefits older adults gain from participating at senior centers. The study included
participants from twenty-two senior centers in Florida, both urban and rural. On average, these
senior centers share fairly similar characteristics with the Yellow Springs Senior Center, as it
currently exists. They offered many of the same programs, activities, support services, such as
home assistance, support groups, games, cards, mah jong, exercise classes, field trips, and
potlucks; were about the same size, receiving a hundred or fewer participants each day; and fell
in the same budget range: $22, 500- $1.8 million. From these senior centers, 2,446 participants
completed a one-page survey, 1,095 completed a survey conducted over the phone, and 530,
randomly selected from the group of respondents, completed full interviews. The resulting data

from this study indicated that benefits of participation in senior centers for older adults include



physical health, mental health, lifelong learning, connection to support services, and quality of
life. The study data also indicated an overall high level of satisfaction with senior centers. For
example, “Virtually all survey respondents indicated that they would recommend the Center to a
friend or family member,” and “Almost half of the survey participants learned about the center .
from a friend or neighbor” (p. 63). Senior center satisfaction is evidenced by a willingness and
eagerness to spread the word about the source.

This study of Florida senior centers is relevant and vital to senior center research in
general, but for the purposes of the study at hand--the assessment of the Yellow Springs Senior
Center--its scope is too broad to provide an applicable model. It surveyed several centers to gain
general information about senior centers, whereas the goal of the Yellow Springs Senior Center
study is to gain insight into the specific needs and desires of local senior center participants and
of this community.

However, according to K. Puterbaugh, the executive director of the Greene County
Council on Aging (GCCOA), very few purposeful center-specific research studies, evaluating
programs and services, have been conducted in any of the Greene County area senior centers. In
an interview conducted by the researcher, Puterbaugh explained that few programs or activities
in these centers are enacted as a result of evidence-based research or feedback of any kind from
senior center participants. Amongst these senior centers, there has been a general reluctance to
change, with attitudes in accordance with the idea that they are doing what they have always
done and that change is relatively unnecessary. Even if programs or activities in these centers are
fading out, receiving few participants, they are usually kept going. When changes are enacted,
they are usually the result of ideas from those running the center and are conducted by trial and

error, rather than by gauging participant interest beforehand or soliciting participant feedback



(K. Puterbaugh, personal communication, February 7, 2011).

Puterbaugh indicated that improvement of communication between those running the J
senior centers and those participating could make a significant impact on the success of senior
centers. She noted that high participation seems to depend not so much on whar programs and_
activities are offered by senior centers, but ow they are offered. When those who are running the

senior centers actively encourage participation in a warm, inviting, and friendly manner, seniors

D

are more likely to participate; there needs to be that mutual show of interest. Also, when

participants are not only invited to be actively involved in programs and activities, but also

actively involved in the decision-making process, via their feedback and input, of what programs ¥ "&

and activities to enact, both senior center directors and participants benefit. Senior centers in
general seek to enhance the lives of older adults, and one way to achieve this is to help
participants feel a sense of importance to and ownership in the senior center.

As aforementioned, very few purposeful center-specific research studies, evaluating
programs and services, have been conducted in any of the Greene County area senior centers.
The researcher was able to obtain access to two research efforts pertaining to older adults,
previously conducted in the Greene County, Ohio area. In the Spring of 2009, the GCCOA
partnered with Wright State University to assess Greene County residents’ knowledge and
awareness of the GCCOA and senior or caregiver related issues in Greene County and to assess
residents’ satisfaction with services provided by the GCCOA. Included in this study was a survey
conducted over the phone. The researcher obtained a hard copy of this survey from Puterbaugh
but was not able to gain access to the study results or further details pertaining to this research. A
copy of this survey may be viewed in Appendix A.

The only other available research effort pertaining to senior centers in Greene County,
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Ohio, was a study conducted in 1998 by R. Mufioz, a former student of Antioch University
McGregor, in response to a decline in participation among Yellow Springs’ senior residents at the
YSSC. This study, “The Yellow Springs Senior Center: A social research study,” aimed to assess
activity preferences of senior citizens and to obtain knowledge of activities that would increase
participation in the YSSC. Eighty-four residents of Yellow Springs, aged 55 and older, who had
attended the YSSC’s free Flu Shot Event, participated in this study by completing a two-page

i

survey. This survey included a list of forty activities on which respondents could indicate which h /5
activities they were interested in. None of these forty activities were activities currently offered

by the YSSC and served as potential additions to be offered by the senior center, depending on

the outcome of the study, presumably. This study, though the only other available study

pertaining to the specific desires of the seniors participating in the YSSC, differs significantly

from the study currently being conducted, as the study at hand aimé to focus on evaluating not

only the activities, but also the programs and services currently offered by the YSSC and to gain

participant feedback concerning how the YSSC may improve.,
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1. METHODOLOGY AND DESIGN

Research Design
The method of research utilized in collecting data for this study was a survey questionnaire. The
majority of the questions on the survey aimed at collecting quantitative data, complemented by
two open-ended questions for obtaining more qualitative data. This survey was mailed to each of
the addresses on the YSSC current mailing list, one survey per address; surveys were also
distributed to various visitors of the YSSC. Those on the YSSC mailing list also receive the
YSSC monthly newsletter; however, the survey was sent in a separate mailing. This research
method was chosen so that a wide range of people would have an opportunity to provide
feedback and input, thus ensuring that the responses obtained would be fairly representative of

the senior population in Yellow Springs, Ohio.

Selection of the Population and Sample
Those on the YSSC mailing list include YSSC members, volunteers, and individuals or local ‘
businesses that have made monetary contributions to the YSSC. The researcher assumes that
those on the mailing list are also fairly active participants at the YSSC, and thus able to provide
relevant opinions and feedback about the services, programs, and activities offered by the YSSC.
The selection of the population and sample for this study were decided upon by the YSSC

executive director and activities director and reflected a purposive sampling method.

Variables
Independent Definition
YSSC questionnaire survey The quantitative and qualitative questions posed on

the survey used in this study.

12



Dependent

Gender Male or female

Age The survey provides the following ranges for
respondents to indicate their ages:
18-45, 46-55, 56-65, 76-85, and 86+

Membership status Members must pay annual dues
($15/individual, $25/household, $100/business)

Housing Respondents may live alone, live with a
partner/spouse, live with family, or have other

housing arrangements.

Employment Respondents may be retired, work part-time, work
full-time, or be not employed.

YSSC participation Respondents may participate at the YSSC from less
than once a month to 5+ times a month.
Instrumentation
Before beginning to construct the questionnaire survey used in this study, the researcher
discussed with the YSSC executive director and activities director what they hoped to achieve
with this survey and research project, including what kind of information they were looking for,
who they hoped to receive this information from, the purpose for gathering this information, and
how they intended to use the resulting data. After further research on the YSSC, via thoroughly
perusing the YSSC website (http://www.seniorcitizenscenter.org/) and reading through the
January 2011 newsletter, the researcher designed and constructed a draft of the survey, based on
the services, programs, and activities listed on the website and in the newsletter. The survey went
through several successive revisions after reviews and suggestions from the YSSC executive
director and activities director. These revisions ranged from minor details in wording and

sentence constructions to listing of additional activities, the addition of a question pertaining to

13



an existing program (home assistance), as well as a question pertaining to a potential new service
(contacting residents in the case of a village emergency, i.e. storm, power outage).

The survey was also reviewed by Lifespan Design Studios of Lebanon, Ohio. The survey had
been intended to be sent as an insert in the Yellow Springs News, but the Lifespan Design
consultants suggested that it be sent only to those on the YSSC mailing list. This suggestion was
incorporated in the administration of the instrumentation.

The goal of the questions on the survey was to obtain data which would help gauge the level of
participation at the YSSC, participants’ satisfaction with the services, programs, and activities
offered, demographics of participants, and participants’ suggestions for improvement of the
YSSC. The survey contains five questions to gauge the level of participation in the YSSC main
programs, services, and activities; four Likert scale questions to assess participants’ satisfaction
of these programs, services, and activities; one question to gauge interest in a potential new
service; two open-ended questions which allow respondents to explain their satisfaction levels
and suggestions for improvement; and six questions to obtain respondents’ demographic data.
The survey also contained an area for the respondents to list their names and contact information
if they indicated in question #5 that they desired to be contacted by the YSSC in the case of a
village emergency.

As an incentive for completing and returning surveys, the YSSC offered respondents thew
opportunity to be entered in a drawing for dinner at Williams Eatery in Yellow Springs, Ohio.
This prize was donated by Williams Eatery. The details for this incentive were described on the
survey, as well as in the cover letter for the survey, written by the YSSC executive director.

An additional challenge in the construction of the survey utilized in this study was formatting the

document in such a way so as to provide respondents ease in returning the survey to the YSSC

14



via mailing. The front side of the survey contained the majority of the questions, while the back
side was divided into three sections, only one of which contained survey questions. The other
two sections on the back side contained the YSSC address, lines for a return address, and place
for a stamp and a Williams Eatery advertisement beside a blurb about the free dinner incentive.
Thus the tri-fold formatting on the back side of the survey allowed respondents to return their
surveys in the mail without exposing any of their personal information or survey responses. A

copy of the survey may be viewed in Appendix B.

Procedures for Data Collection

The survey questionnaire form, accompanied by the survey cover letter, was mailed to each of

the addresses on the YSSC mailing list on Monday, February 14, 2011. Eight hundred and
eighty-four surveys were mailed on Feb. 14, and between fifteen to fifty surveys were distributed
to YSSC visitors between Feb. 14 and Feb. 25. Thus exact number of surveys distributed is
unknown but is estimated to between 900 to 950. The deadline for returning completed surveys
to the YSSC, as listed in the survey and the survey cover letter, was Friday, Feb. 25, 2011. Within
two weeks, 171 surveys were returned, yielding a return rate of approximately 19%. Respondents
were given a two day grace period for returning surveys; surveys returned after Sunday, Feb. 27,

2011 were not included in the study.

Procedures for Data Analysis
As the survey included both quantitative and qualitative questions, the researcher
correspondingly employed two different methods for analyzing the data. For analysis of the

quantitative data, the researcher constructed a “Raw Data Table” using LibreOffice Calc, a

15



program comparable to Microsoft Excel, in which to record data from returned surveys. From the
collected and recorded data, graphs were produced using frequency counts. For analysis of the
qualitative data, the researcher produced a “Data Reduction Table” to determine patterns and
trends in the question responses, using data from only those surveys in which participants had
responded to the open-ended questions, questions 7 and 8, on the survey. The Data Reduction

Table may be viewed in Appendix C.
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IV. PRESENTATION AND ANALYSIS

Introduction
Though the majority of the data in this study is quantitative as a result of the structure and format
the of the questionnaire utilized, the study also contains qualitative data from participants'
responses to the two open-ended questions on the survey. Thus the quantitative data corresponds
to responses from questions 1-6 and a-f on the survey, and the qualitative data corresponds to
responses from questions 7 and 8 on the survey. Therefore the data has been analyzed and is
presented according to both quantitative and qualitative methods. The raw quantitative data was
tabulated in an Excel document, and is presented in graphs. The raw qualitative data was
recorded in a Data Reduction Table, used to identify trends and patterns in the data. The
researcher has not recorded every qualitative response, but has focused on presenting what
appear to be the main topics, as identified from trends in the data. In this chapter, the researcher
has also addressed anomalies that occurred in survey responses. Low percentages or

inconsistencies in percentages may be due to unanswered survey questions, or outliers.

Data Analysis

Quantitative Data

The following table demonstrates the demographics of the survey respondents, corresponding to
questions a) through f) on the questionnaire. It is important to note that not all survey
respondents are YSSC participants. As noted in Chapter 3, the survey was mailed to those on the
YSSC mailing list; these are people who are members, have volunteered, and/or have contributed

financially to the YSSC but are not necessarily currently active participants.
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Demographics
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The majority of the respondents fall between the ages of 66 and 85, and 70% are retired. These
pieces of demographic data are consistent, as the average age of retirement in the U. S. is 65.
While 76% of the respondents indicated that they are members of the YSSC, 40% reported that
they participate less than once a month at the center, and only 19% participate 5 or more times a
month. This indicates that YSSC members are not necessarily active participants at the center. As
noted in Chapter 3, people receive YSSC membership status as a result of paying annual
membership dues. The majority of the respondents, 71%, are female, while 28% are male. Most
of the respondents indicated that they either live alone or live with a partner/spouse. Respondents
were given space to indicate if they had a housing situation that did not correspond to any of the
given options. Other living situations listed by respondents included “with a friend,” “in the Vale

Community,” “with two renters in the house,” and “with partner, but usually alone.”
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The first question on the survey was aimed at gauging how many
respondents have received transportation through YSSC transportation
services within the past year. 15% (n=25) of respondents indicated that
they had received transportation; 81% (n=138) have not received
transportation; and 2% (n=4) indicated that they have not received
transportation but would be interested in taking advantage of this service in
the future.

Respondents who had received transportation were able to indicate their
satisfaction of this service on a Likert scale question. Of those who

received transportation, 76% (n=19) were very satisfied, 12% (n=3) were

satisfied, 4% (n=1) were neutral, and 8% (n=2) were dissatisfied.

2 - Homemaker
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The second question on the survey was aimed at gauging how many
respondents have received homemaker services through the YSSC within
the past year. 11% (n= 18) of respondents indicated that they had received
homemaker services; 81% (n=138) have not received homemaker services;
and 5% (n=8) have not received homemaker services but would be
interested in using them in the future.

Respondents who had received homemaker services were able to indicate
their satisfaction of this service on a Likert scale question. Of those who
had received these services, 83% (n=15) were very satisfied, 11% (n=2)

were satisfied, and 6% (n=1) were very dissatisfied.
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The third question on the survey was aimed at gauging how many
3 - Home Assistance

respondents have utilized the Home Assistance Program, via YSSC staff

160
members Amy Crawford or Caroline Mullin, within the past year. 29%
140 +——
120 (n=49) of respondents indicated that they had utilized this program; 66%
100 +—— || (n=113) have not utilized this program; and 3% (n=5) have not utilized this
program but would be interested in taking advantage of it in the future.
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40 B . || Respondents who had utilized this program were able to indicate their
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The fifth question on the survey was aimed at gauging how many respondents would like to be
contacted by the YSSC staff in the event of a village emergency, such as a storm or power
outage. 30% (n=52) indicated that they would like to be contacted, while 62% (n=106) preferred
not to be contacted. The researcher created a contact list in a separate document, based on this

information, for the uses of the YSSC.

6 - Activities
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The sixth question on the survey was aimed at gauging how many respondents have participated
in activities at the YSSC within the past year. Each activity was listed and the respondent was
asked to circle which activities they had participated in, if any. 67% (n=114) respondents
indicated that they had participated in one or more activity, though those who responded to this
question often circled more than one activity. Exact amounts of respondents' participation in the

activities are recorded on the following table:
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Activities
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According to survey responses, the activities that receive the highest participation appear to be
outings, Monday and Wednesday lunches, and potlucks. Several of the activities with the highest
level of participation involve a meal being served and an opportunity to socialize and fellowship.
Respondents were also given space to write in any other activities they have participated in at the
YSSC that were not listed. Other activities listed included Bid whist, musical entertainment,
lectures, poetry readings, flu shot, writers' group, knitting group, hypnosis and mindful
caregiving classes, majong, falun dafa, and various community events held at the YSSC.
Respondents who had indicated that they participated in YSSC activities were asked to indicate
their satisfaction of the activities they had attended on a Likert scale question. Of those who had
participated in activities, 65% (n=74) were very satisfied, 25% (n=28) were satisfied, 2% (n=2)

were neutral, 1% (n=1) were dissatisfied, and 3% (n=3) were very dissatisfied.

Qualitative Data

The seventh and eighth questions on the survey were open-ended questions which allowed
respondents to explain their satisfaction with the YSSC's services, programs, and activities and
list suggestions for improvement of the YSSC, respectively. 63% (n=107) of the returned surveys
contained responses to questions 7 and/or 8. The researcher recorded summaries of these

responses in a Data Reduction Table in order to identify trends in the data.

22



Satisfaction

Overall, the feedback to question 7 was very positive. Common explanations of respondents'
satisfaction included positive remarks about YSSC's staff and volunteers being helpful, friendly,
and kind and programs and activities being educational, well-organized, and helpful. One
respondent wrote that the YSSC “activities are nearly always well organized, speakers or
presenters vetted, restaurants previewed, meeting space adequate-- attractive even when messy--
programing imaginative, exploratory, van driven well and safely, staff generally upbeat and
welcoming.” Many respondents were satisfied because the YSSC allowed them opportunities to
have fun, socialize, and keep them physically and mentally active; these findings are in
agreement with the results of the senior center survey conducted by the FDEA, as cited in
Chapter 2 of this study, which indicated that benefits of participation in senior centers for older
adults include physical health, mental health, lifelong learning, connection to support services,
and quality of life.

Comparatively very few respondents gave negative feedback. Specific reasons for respondents
being dissatisfied with the YSSC included comments to the effect that participants were not
always notified of cancellations and schedule changes; a past outing had been disorganized and
poorly planned; dissatisfaction with the food served at the Monday/Wednesday lunches;
unpleasant atmosphere due to too much junk cluttering the center; dissatisfaction with the
transportation arranger; lack of a consistent yoga leader; and the newsletter being too jumbled
and not easy to read.

Many respondents also utilized the space given for answering question 7 to express appreciation
for the YSSC, along with reasons for not participating at the YSSC; these reasons include

statements to the effect that the respondents are too busy with other projects and activities to
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participate; they do not need the YSSC services yet; and that they plan to use the YSSC more in
the future, when they are retired and/or older. For example, one respondent wrote, “I think your
selection of programs is great. Haven't had time to participate. Hope to do so in future.” Another

wrote, “I feel it is very adequate but have not participated.”

Suggestions for improvement

Location/facility

Several respondents commented on the YSSC facility and location. Some preferred that the
YSSC keep its current facility and location. One respondent commented, “I am glad we have an
active senior center. I like that it is located downtown. I think that makes it a more vital part of
our community.” Others felt that the YSSC may better serve the community in a new, larger
building, which, due to space constraints in downtown Yellow Springs, would need to be in a

new location as well. The current building is very limited in space inside and parking outside.

New classes/groups/activities

Respondents suggested that the YSSC provide the following classes: Zumba; an active aerobic
dance program 2 or more times a week; cooking; home repair; meditation; brain fitness; square
dance; ballroom dance; and more yoga, particularly senior yoga.

Respondents suggested educational programs and groups concerning and including caregiver
support; long-term care; insurance; retirement issues; home care options; talks presented by
accomplished seniors; labor exchange credit program; more programs like the aging issues
group; end of life issues; and the effects of ageism in society. One respondent commented that

“The profound effects of ageism in our society are largely ignored-- unrecognized. The
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oppressive effects of ageism need to be recognized — openly discussed; the senior center is the
logical place for such an exploration.”
Respondents also suggested that the YSSC offer a greater variety of activities, especially those

that appeal to younger seniors and men.

Purpose of center

Respondents issued a variety of comments concerning the purpose of the YSSC. Many insisted
that the YSSC remain a senior center, focused on serving seniors. One respondent wrote, “Please
do not become a multigenerational center — this would be a huge loss for seniors — I love young
people and find many ways to connect in Yellow Springs — senior center should continue to focus
on seniors.” Others welcomed the idea of the YSSC transforming into more of a general
community center which offers multi-generational programs and activities and provides space for
community meetings, activities, programs, and events. One respondent suggested that the “center
could become a focal point for community members to meet and plan activities — one-time
events and ongoing study or activity groups, some (but not all) of which would need ongoing

space at the center.”

Transport
Respondents requested that the YSSC transportation service allow for transportation to
community events and programs, evening events in nearby cities, and, generally, a broader

transportation range that would extent beyond Yellow Springs, Xenia, and Fairborn.
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Anomalies
The researcher observed several anomalies in the returned surveys. Many respondents left survey

questions unanswered; these unanswered questions were recorded in the Raw Data Table as “0”s.

Also, the researcher encountered some cause for concern that all respondents may not have
answered survey questions accurately as a result of misunderstanding the questions. For
example, one particular respondent indicated on his returned survey that he has not volunteered
at the YSSC within the past year, yet on several recent occasions, the researcher has observed
him volunteering at the YSSC. Also, at a YSSC staff meeting attended by the researcher, concern
was expressed by a staff member that respondents may not have given entirely accurate feedback
on the surveys; having glanced over completed surveys as they were returned to the YSSC, this
staff member noticed that quite a few participants in the Home Assistance Program had indicated
in question 3 that they had not utilized the program, when in fact they had utilized the program

within the past year.

Some respondents circled more than one response to questions in the surveys. If respondents
circled more than one response per question in questions a) through f), the researcher recorded
each and every response in the Raw Data Table. For example, for question a) some respondents
circled both “male” and “female;” in these cases, the researcher assumed that the survey was sent
to a two-person household that the respondents were filling out a joint survey. If the respondents
circled more than one response in the Likert scale questions, the researcher recorded each
response. In these cases, if a respondent circled “satisfied” and “dissatisfied,” an explanation
usually accompanied each rating-- a reason for satisfaction as well as a reason for dissatisfaction.

An example of this type of survey response may be found in Appendix D.
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The researcher observed that at least two respondents turned in two surveys each. This may have
resulted from forgetfulness, as surveys were mailed out as well as distributed at the YSSC; these
respondents may have received and completed a survey while they were at the YSSC and
received and completed another that had come via mail. The researcher compared the surveys to
ensure that the respondent had given consistent answers between the two completed surveys. The
researcher attempted to record the responses of 1-2 respondents per survey but not 1-2 surveys

per respondent.

Another major anomaly that occurred in returned surveys is described as follows: somehow a
hard copy of a previous draft of the survey (the draft immediately before the final draft) found its
way into the mailing room on the day the surveys were mailed out from the YSSC, was mailed
out, and returned, fully completed, to the YSSC. (During the survey creation process, the survey
went through a few revisions. The researcher had emailed back and forth with the YSSC director
and activities director during the revision process, and during that time they had printed off hard
copies of each version, after revisions, for reviewing.) This draft varied from the final draft of the
survey in that it did not include question 5, concerning whether the respondent would like to be
contacted by YSSC in the case of a village emergency, and it listed only ten activities, whereas
the final draft listed sixteen. Otherwise, questions 1-4, 7, 8, and a-g were exactly the same on the
old draft and the final draft of the survey. Since this draft varied only slightly from the final draft
of the survey, the researcher included the responses of this completed survey in the study. This

survey may be viewed in Appendix E.
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Summary
Overall, most respondents provided completed surveys with feedback useful in this study. The
Raw Data Table, produced using a program similar to Microsoft Excel, proved invaluable in
tabulating and calculating the quantitative data and producing graphs for presenting the data. The
Data Reduction table also allowed for ease in identification of trends and patters in the
qualitative data. Overall, the feedback received via survey responses was highly positive, with
high ratings of satisfaction and positive remarks concerning the YSSC. Though the data obtained
indicates that the majority of the respondents, and likewise, perhaps the majority of those on the
YSSC mailing list, are not active participants at the YSSC, it may prove useful in determining
how to better elicit feedback from YSSC participants in the future. Also, the data obtained from
and concerning more active participants at the YSSC will hopefully prove useful to the YSSC
staff and to the growth of the center in general, as the YSSC strives to better serve its

constituents.
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V. SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS

Summary

The purpose of this study was to assess YSSC participants' satisfaction with the current services,
programs, and activities offered by the YSSC and to evaluate the general performance of the
YSSC. A quantitative and qualitative study on the YSSC was conducted using a purposive
sample, consisting of all those on the YSSC mailing list. Data was collected using a survey
questionnaire, which was mailed to each of the 884 addresses on the YSSC mailing list as well as
distributed on site to YSSC visitors. Results were obtained by recording the quantitative and
qualitative data in a Raw Data Table and a Data Reduction Table, respectively, and analyzing the
data collected.

Overview of Findings

Research Questions

Research Question One: To what extent are the senior residents of Yellow Springs
satisfied with the services, programs, and activities offered by the YSSC?

Results: Though the majority of respondents indicated that they do not utilize the
services and programs offered by the YSSC, those who indicated that they do use them
were, overall, very satisfied with the services that they received. A majority of the
respondents indicated that they have participated in one or more of the activities offered
by the YSSC, and most were very satisfied with the activities and their interactions with
and at the YSSC. Many respondents' explanations of their sa;[isfaction with the YSSC
included positive comments concerning the staff, volunteers, and members, as well as the

activities and programs at the YSSC.
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Research Question Two: In what ways could the YSSC improve its service to the senior
residents of Yellow Springs and the surrounding community?

Results: The respondents offered many suggestions for how the YSSC may improve its
service to the community in the future, while many also included comments to the effect
that they had no suggestions for improvement, that the YSSC is already doing a fine job,
and encouraging the YSSC to keep up the good work. Trends in the data showed that
many respondents’ suggestions for improvement revolved around the following topics:
the location/facility used by the center; new classes, support/discussion groups, and
activities; and the purpose of the center. Respondents provided a wide variety of

suggestions for improvement beyond these main topics as well.

Discussion and Implications
One of the major challenges for not only the YSSC, but for all senior centers, is to work to
provide for the needs and interests of a broad range of seniors, from the younger, baby boomer
generation seniors to the older seniors of the previous generation, male and female, more
educated and less educated, different cultural backgrounds, etc. Many factors play in to the needs
of these individuals. As a result, each senior center's services, activities, and programs may tend
to vary according to the individuals that they serve, assuming that the centers are attentive to the
needs of those in their communities.
In this study, fewer younger seniors and male seniors responded to the survey and participated in
the study; these are two demographic groups that the YSSC may consider focusing on and
reaching out to more actively in the future, aiming to understand better their needs and interests

so that they may improve their service to them and attract their future participation at the center.
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Recommendations for Further Study
Recommendations for further study would include using a different research method and
retrieving data from different, more demographically specific sample groups. Using a survey
questionnaire as the instrumentation for this study proved to be somewhat problematic. There
was concern that perhaps the respondents did not understand some of the survey questions,
resulting in inaccurate responses. Also, due to formatting constraints, the survey proved limiting
in the scope and depth of questions that could be included. A future study in this area could
perhaps utilize focus groups to gain data from participants.
Future studies may also focus on gaining more in-depth feedback from specific sample groups.
This may be done by organizing focus group meetings immediately following certain activities
or programs, in order to gain feedback concerning those specific activities or programs from
those who had just participated in them. Also, future studies may target male or younger seniors
specifically, through the use of focus groups or questionnaire surveys specifically designed to

understand these demographics' needs and interests.
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Appendix A
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Greene County Council on Aging
Draft Survey

Hello, my name is and | am calling from Wright State University. We are
conducting a survey commissioned by the Greene County Council on Aging to ask residents of
Greene County about their knowledge of the Council, as well as any senior or caregiver related
issues in Greene County. We are not trying to sell you anything. The survey is strictly for
research purposes. Would you have 5-7 minutes to take the survey?

Before we begin, | want to assure you that your participation is anonymous and your answers
will be kept completely confidential. No information that identifies you will ever be used. Also,
if you do not feel comfortable answering any of the questions, just ask me to go on. | really
appreciate your time,

I. First, are you 18 years of age or older!

|. Yes
2. No (end survey, does not qualify)

2. Are you a resident of Greene County!

I. Yes
2. No (If no, end survey.)

3. How satisfied are you with Greene County as a place to live! Are you:

I, Very Satisfied

2. Satisfied

3. Dissatisfied

4. Very Dissatisfied

4. Have you ever heard of the Greene County Council on Aging?

l. Yes
2. No (Skip to Q. 10)

5. How familiar are you with the services provided by the Greene County Council on Aging?
Would you say that you are:

I. Very Familiar

2. Familiar

3. Not Very Familiar
4. Not at all Familiar

Greene County Council on Aging Draft Survey - 1
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6. Have you ever utilized any services provided by the Greene County Council on Aging, or
been involved with them in any way!?
I. Yes
2. No (Skip to Q. 10)

7. What was the nature of your contact! (Open-ended Question)

8. How satisfied are you with the services you have received from the Greene County Council
on Aging. Are you:

I. Very Satisfied (Skip to Q. 10)
2, Satisfied (Skip to Q. 10)

3. Dissatisfied

4. Very Dissatisfied

9. Why are you dissatisfied with the services that you have received! (Open-ended Question)

10. Do you know of any family members or neighbors who have utilized services provided by
the Greene County Council on Aging, or who have been involved with them in any way?

|. Yes
2. No (Skip to Q. 12)

I'f. If known, what was the nature of that contact? (Open-ended Question)
12, Have you ever served in the role of caregiver for an aging parent or grandparent, friend, or
neighbor?
I. Yes
2. No (Skip to Q. 16)
I3. Are you currently serving in the role of caregiver for an aging parent or grandparent, friend,
or neighbor?
[. Yes
2. No
I4. Where does this person live! (Open-ended question)

I5. What is the nature of the support that you provide! (Open-ended Question)

16. What challenges, if any, have you faced in this caregiver role! (Open-ended Question)

Greene County Council on Aging Draft Survey - 2
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Appendix B

February 15, 2011

Dear Friend of Yellow Springs Senior Center,

The Senior Center needs your help. Please complete and return the enclosed
survey. This survey will help determine what programs and services are of the
most benefit to you and the community. It will also help improve Senior Center
services.

One question relates to an idea of establishing a contact program that can be used
during village emergencies like the recent snow storm and electricity outage. If
you would like to be contacted during such an event, please indicate your
preference on the survey and give us your contact information, so we can provide
assistance, if needed. This information will only be used for Senior Center
activities, and will not be made public.

To thank you for filling out and returning the survey there will be a drawing for
dinner for two at Williams Eatery. Be sure to put your name and contact
information on line (g) to be eligible for the drawing. Tri-fold the survey so our
address is visible and none of the survey questions are visible.

Please return the survey by February 25. It should take just a few minutes to
complete.

Thank you,
David Scott Renae Bonde
Executive Director Volunteer Survey Coordinator
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Yellow Springs Senior Center (YSSC) Survey
Circle the choice that best describes your experience with the YSSC within the past year.

1) Have you received transportation assistance through YSSC's transportation services?
Yes No No, but | am interested in receiving transportation assistance

If yes, please rate your satisfaction with YSSC's transportation services:
Very Satisfied  Satisfied Neutral Dissatisfied Very Dissatisfied

2) Have you received homemaker services through YSSC?
Yes No No, but | am interested in receiving YSSC's homemaker services

If yes, please rate your satisfaction with YSSC's homemaker services:
Very Satisfied  Satisfied Neutral Dissatisfied Very Dissatisfied

3) Have you utilized the Home Assistance Program, via Amy Crawford or Caroline Mullin?
Yes No No, but | am interested in using this program

If yes, please rate your satisfaction with the Home Assistance Program:
Very Satisfied  Satisfied  Neutral Dissatisfied Very Dissatisfied

4) Have you volunteered at or received a referral from YSSC to volunteer elsewhere?
Yes No No, but [ am interested in volunteering

5) Would you like the YSSC staff to contact you in the event of a village emergency (i.e.
storm, power outage)? Yes No

6) Please indicate which activities you have participated in, if any:

Seated volleyball Gentle yoga Mon./Wed. Lunch Support group
Flexercise Ping pong Potluck Aging Issues group
Language class Qi Gong Needlework Lunch Bunch
Aerobics Bridge Weaving Other outing
Other

Please rate your overall satisfaction with the activities you have attended:
Very Satisfied  Satisfied  Neutral Dissatisfied Very Dissatisfied

7) Please explain why you are satisfied or dissatisfied with these programs and activities:

8) How could the YSSC better serve you in the future?

Survey continues on back
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Please circle your selection

a) Gender: Male Female

b) Age: 18-45 46-55 56-65 66-75 76-85 86+
c) Are you a member of the Yellow Springs Senior Center? Yes No

d) Do you: live by yourself live with partner

live with family  other

e) Employment status: retired part-time full-time not employed

f) Describe your participation at Yellow Springs Senior Center:
less than once amonth  1-2timesa month  3-4 timesa month 5+ times a month

g) Name and phone or e-mail:

Please return your completed survey to the YSSC by February 25, 2011.
Your participation and feedback are important. Thank you!

Postage
Necessary
i}

Mailing

Yellow Springs Senior Center
227 Xenia Ave
Yellow Springs OH 45387

Dinner for two!

Return your completed survey and
contact information and you will be
entered in a drawing for dinner at
Williams Eatery, including appetizer,
two entrees, and drinks.

Prize donated by Williams Eatery.
Visit their website: williamseatery.com
101A Corry St.

YSO,

Williams

Eatery 8 Gathering Place
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Appendix C

Data Reduction Table
Key:
“+” indicates that the response was positive

66 9

indicates that the response was negative

“Fine” indicates responses such as “keep up the good work,

senior center serves its seniors well,” etc.

kb1

no suggestions at this time,” “the

Text in parentheses indicates a response not directly related to the survey question

“N/a” indicates that the respondent did not write anything in the space given

The numbers in the column on the left side of the table correspond to the numbers assigned to
specific returned surveys, used for organizational and reference purposes. Each returned survey
was assigned a number from 1-171. The survey numbers listed below are from those that

contained responses to survey questions 7 and/or 8.

# Q. 7: Explain Satisfaction

Q. 8: Suggestions

1 |Fine

Broader transport range—beyond YS, Xenia, Fairborn

2 | +get to know people, +programs

N/a

4 | -not always notified of cancellations/change

Do not become a multi-generational center, continue

+activities focus on Srs, prog.'s for younger Srs
5 |+keeps participants active, moving N/a
6 |texercise, socializing, phys. and mental health | Zumba class or dancing
7 |+variety of activities N/a
8 |+socializing N/a
10 |N/a More room, more activities
11 |+social interaction N/a
13 |-disorganized outing; +accessible, no cost N/a
14 | (busy with other projects) Fine
15 |+time well spent More programs for men—hardware store trip?
16 |+efficient, helpful, kind, socializing N/a
18 |+fun, get up and out of the house Fine
19 | +socializing, get out and exercise N/a
20 |+programs, activities Fine
21 |-+satisfies needs and wants Fine
22 |+meet people N/a
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25 |+group, instruction, support, phys. and spiritual | Fine
27 |+programs, excellent leadership N/a
28 |Fine Continue gathering information to improve
30 |(has not used SC much, but appreciates it) N/a

31 |Fine N/a

35 |(will participate in the future) Keep downtown location

36 |+helpful people, socializing, location, help Keep the current building/location
37 |+group interaction N/a

38 |(infrequent participation) Pay attention to Sr housing, caregiver support
39 |+good company Get younger members in

40 |N/a Opportunity for meeting peers

41 |+friendly staff, volunteers, members Active aerobic dance program 2+ times a week
42 |(busy with other things) N/a

43 | (fairly active, not much use for SC, volunteered) |N/a

44 N/a Fine

45 | +learning, playing bridge, hearing aid help (too busy to participate much)

46 | +socializing, exercising mind N/a

47 |(does not need SC services yet) N/a

48 | Received wheelchair and walker N/a

49 | +Hellowship Participants need to stay informed of SC schedule
50 |(cannot attend, lives out of town) N/a

51 | (SC not needed so far) N/a

52 |N/a Fine

53 |N/a Fine

54 |N/a New building

56 |+fun, socializing Utilize volunteers well

59 |+chance to get out, socialize Fine

60 | +help understanding social programs Clone Amy

62 | (busy working, helping others) Fine

63 | Fine Serve shut-ins

67 | +people are friendly, interested, helpful N/a

68 [N/a Continue to serve Srs

69 |Fine (will participate more when retired)
72 | N/a (will participate more when retired)
75 |+yoga group, instruction N/a
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76

+learning, playing bridge

N/a

77

+people are friendly, helpful

Transport to evening events in nearby cities

78

+home away from home, trips offered

Computers available for public use

81 |+socializing More classes: cooking, home repair, meditation, brain
fitness

82 |+events well run, pleasurable, helpful N/a

84 |+social, fun N/a

86 |+organized, being w/ other Srs, meet new people |N/a

87 |+fun Fine

90 |Fine Fine

91 N/a Educational prog.'s: long-term care, insurance, retire-
ment issues, home care options, present talks by
accomplished Srs

92 |N/a Fine

94 |N/a More ping pong tables

99 | +planning, communication Better communication with and training of front desk
volunteers

100 | +everyone friendly, helpful N/a

102 | (will use SC when older) Patio off the side door

103 | -not real food (mon./wed.), unpleasant N/a

atmosphere: too much junk, cluttered

104 | +reallocation of space, aging issues Space for community meetings, activities, events, etc.

107 | +expert providers N/a

108 | N/a Fine

109 | +very enjoyable Inter-generational activities, keep current location

110 | (will use SC activities and services when older) |Bigger facility, good parking, labor exchange credit
program :

111 |+good instruction, price N/a

113 | +staff, programs More programs like aging issues group

114 |N/a Do not transform into a community center

116 | (plans to use SC more after retired) N/a

119 | +personnel, interesting, enlightening N/a

121 |+help w/ insurance paperwork Fine

123 | +help changing medical insurance, flu shot N/a

124 | (doesn't need SC services yet) Fine

125 | +discussing life issues w/ social workers End of life issues, square and ballroom dance lessons

126 | +good spirit, valuable assistance Fine

40




127 | +lunches: efficient, prompt; good conversation |Fine
129 | +volunteers More room, activities for men, pool table
130 | +meeting other Srs, activities, programs Rides to community events and programs
132 | +staff, volunteers Improvements already being made
138 | (may use SC in future, not required now) N/a
139 | +inspiration, education, companionship, routine | (will use SC more in the future)
140 | N/a More yoga classes, Sr yoga
141 | Fine N/a
143 | +transport director, drivers Fine
145 |N/a (no need for SC currently)
147 | N/a (no need for SC currently)
148 |N/a (no need for SC currently)
151 | +learning, socializing New location/building
153 | +competent, friendly instructors, outings, lunch |Fine
154 | +interesting speaker (potluck), individual Fine
attention 1n yoga
155 | -transport arranger, need consistent yoga leader | (engages in independent activity in community)
156 | +get out of town w/groups for special events N/a
158 | +Hacility Fine
159 | +Hflexercise: well-organized, helpful Good reputation in YS community
163 | +services adequate (infrequent participation)
166 |+selection of programs (will participate more in the future)
168 | +programs and services a good fit Discuss/explore effects of ageism in society
169 | +staff, programs, activities, facility Revise/organize newsletter
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Appendix D

Yellow Springs Senior Center (YSSC) Survey
Circle the choice that best describes your experience with the YSSC within the past year.

1) Have you received transportation assistance through YSSC's transportation services?
Yes  (No )  No, butlam interested in receiving transportation assistance

If yes, please rate your satisfaction with YSSC’s transportation services;
Very Satisfied  Satisfied Neutral  Dissatisfied - Very Dissatisfied
2) Have you received homemaker services through YSSC?
Yes (fiNq ' No, but | am interested in receiving YS5C's homemaker services
If yes, please rate your satisfaction with Y$5Cs homemaker services:
Very Satisfied . Satisfied - Neutral .. Dissatisfied . Very Dissatisfied
3) Have you utilized the Home Assistance Program, via Amy Crawford or Caroline Mullin?
Yes  {No ; No, but|am interested in using this program
If yes, please rate your satisfaction with the Home Assistance Program:
Very Satisfied  Satisfied  Neutral Dissatished  Very Dissatisfied

4) Have you volunteered at or received a referral from YSSC to volunteer elsewhere?
{Yes / No No, but | am interested in volunteering

5) Would you like the YSSC staff to contact you inthe event of a village emergency (i.e.
storm, power outage)? Yes { No p;

6) Please indicate which activities you have participated in, if any:

Seated volleyball Gentle yoga Mon./Wed. Lunch Suppori group
Flexercise Ping pong Potluck ) Aging Issues group
Language class Qi Gong 7(Neediework Lunch Bunch
Aerobics Bridge o Weaving . Otherouting = ., ,
e e Iy :m’" =2
Othcr /l;,f\“ //" /; o ) s «N( *’/;; I~
"i /"V?/ i wf‘a’ "iw‘gy

Please rate your “overall satisfaction with the activities you have. attended
Very Satlsﬁed » Satished  Neutral Dissatisfied (f{e;ry Dnssattsﬁed

feliy
; LY 3*17 '

fw n/.@}”‘a ‘
»

7 Please explam why you are satisfied or dissatisfied with these programs and%cﬂifﬁié? ;rfz s,
///e’ Gt -r"{/:y LSS0 Gl 59/71/}/{? to 2LL 2 il o ,ij/‘ il L it ,zmd’(z
'%y'd'/"ﬂl £ Se ﬁ%"’{ds’*, L8 Ade 7 '”';7’,- 7 s ,;/'/ i /51 1?24 ffw/ ZJ/H 7{ bat

¢

8) How could the Y55C better serveyou.in the future?

Survey continues on back
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Appendix E

i : ' gk

e Yellow Springs Senior Center (YS$5C) Survey Ik
Circle the choice that best describes your experience with the YSSC within the past year.

1) Have you received transportation assistance through YSSC's transportation services?
Yes (\N/c; No, but | am interested in receiving transportation assistance

If yes, please rate your satisfaction with YSSC's transportation services:
Very Satisfied  Satished  Neutral  Dissatished  Very Dissatisfied

2) Have you regeuged homemaker services through YSSC?
Yes b No, but | am interested in receiving YS5C's homemaker services

If yes, please rate your satisfaction with YSSC's homemaker services:
Very Satisfied  Satished  Neutral ~ Dissatisfied  Very Dissatisfied
3) Have you utilized the Home Assistance Program, via Amy Crawford or Caroline Mullin?
Yes (“No No, but | am interested in using this program

If yes, please rate your satisfaction with the Home Assistance Program:
Very Satisfied  Satished  Neutral Dissatished  Very Dissatisfied

4) Have you volunteered at or received a referral from YSSC to volunteer elsewhere?
Yes / NO’ No, but | am interested in volunteering

5) Have you pa{ggipated in the Hope Cafe lunch, available each Friday by order?
Yes  (Noj No, but | am interested in attending

6) Please indicate which activities you have participated in, if any:
Seated volleyball (M,W, F@ 11:15am) Gentle yoga (M@ 1:30 pm, Th@ 11 am)

Flexercise (M,W @ 10:30 am) Ping pong (Su @ 4 pm, Tu @ 8:30 pm)
French class (M @ 2:45 pm) Qi Gong (Tu@ 1 pm, Th @ 2:30 pm, F @ 10 am)
Aerobics (Sa @ 9 am) Bridge (W @ 6:30 pm)

/' Lunch Bunch or other outing Other_/ Juiddesisg . "} Ry

Please rate your overall satisfaction with the activities f/ou have attended:
( \/ery “‘Satisﬁed » Satisfied  Neutral Dissatisfied  Very Dissatisfied
7) Please explain why you are sat:aﬁed or dissatisfied with these programs and activities:
“n, H’?ﬂ L i Al APALL e b AR AL
f’l n {’ 7 {’Zlu'ﬂ j;(t{/;{ﬁ S L 7"&’ Ll G P
7
8) How cou!d the YS5C better serve yc:u m the future?

/ R
o et

e ;’,{Jﬁfﬁ?«/ff’f Al LAl glrC, et 4/ ';',""'i\
= {

Survey continues on back
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